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Royal Caribbean Cruise
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—— HIGHLIGHTS

Trip highlights

The moments this trip is built around.

A Royal Caribbean cruise across Singapore, Penang, and Phuket

George Town, Penang, a UNESCO listed heritage quarter known for colonial shophouses and street
art

A full day at sea with the ship's pools, entertainment, and dining
Pre-cruise Singapore city tour: Merlion Park, Gardens by the Bay, Chinatown

Optional Phi Phi Island speedboat excursion from Phuket

— ITINERARY

Day-by-day itinerary

Your day-by-day plan. Everything is customizable — add nights, swap activities, or change hotels.

Arrival in Singapore

e Airport pickup at Changi International Airport with a name card welcome
e Private transfer to your hotel and check in
e Afternoon half day Singapore city tour: Merlion Park, Gardens by the Bay, Chinatown

e Return to your hotel

Overnight: Singapore
Accommodation: Hotel

Singapore City Tour, Board the Cruise

e Breakfast, check out, then further sightseeing at Orchard Road or Jewel Changi
e Afternoon transfer to the Marina Bay Cruise Centre to board your Royal Caribbean cruise

e Explore the ship's facilities, including pools, restaurants, theatres, and deck activities

Overnight: Cruise Ship
Meals: B
Accommodation: Cruise Ship

Penang, Malaysia

e Breakfast on board, then arrival at the port of Penang

e Explore George Town, Penang's UNESCO listed heritage quarter, known for colonial shophouses and street
art

e Visit Kek Lok Si Temple and try Penang's hawker food

e Return to the ship before departure

Overnight: Cruise Ship
Meals: B (onboard)
Accommodation: Cruise Ship

Phuket, Thailand

e Breakfast on board, then arrival at the port of Phuket
e Explore Patong Beach and the Old Town, or join an optional Phi Phi Island speedboat excursion

e Return to the ship before departure

Overnight: Cruise Ship
Meals: B (onboard)
Accommodation: Cruise Ship

Day at Sea

e Breakfast on board, then a full day at sea

e Pooltime, onboard activities, and dining across the ship's restaurants

Overnight: Cruise Ship
Meals: B (onboard)
Accommodation: Cruise Ship

Arrival in Singapore, Departure

e Breakfast on board, then disembarkation at Marina Bay Cruise Centre

e Transfer to Changi International Airport for departure

Meals: B (onboard)

— INCLUSIONS

What's included

v Included X Notincluded

v Airport pickup & drop X Visa fee

v 3/4-star standard accommodation X International and domestic flights

v Meals as per itinerary X Travel and medical insurance

v All transfers as per itinerary X Personal gear and equipment

v Driver cum guide X Beverages and personal expenses

v All permits and entry fees X Optional activities not in the itinerary

v Note: Subject to final booking agreement X Tips for guides / drivers
X Emergency evacuation or medical expenses
X Services not listed in "What's Included"

—— LEGAL & POLICIES

Booking & cancellation

PAYMENT SCHEDULE

o 70% or above advance — at booking confirmation

A minimum 70% advance payment is required to confirm your booking and begin visa applications and
ticketing.

a Remaining balance — after visa & tickets
The remaining balance is due after visa approval and ticket issuance.

° Full payment — before departure
Full payment must be completed before your departure date.

REFUND TIMELINE (CANCELLATION)

15+ days FULL REFUND

8-14 days PARTIAL REFUND

7 days or less NO REFUND

No-show NO REFUND
Introduction

At Gomayu, operated by Zeta Tours and Travels Pvt. Ltd., we believe travel should be stress-free from the
very first step. This policy outlines how bookings work, what happens if plans change, and what you can
expect from us at every stage of your journey.

Non-refundable services

Some costs are committed to third parties the moment they are issued and cannot be recovered, regardless of
cancellation timing:

» Special hotel rates and Maldives resort bookings.
» Cruise packages and pre-paid activities.

» Issued flight tickets, subject to airline fare rules.

o Visa service fees in case of delay or rejection.

» Unused services, early departures and voluntary trip curtailments.

Visa & flights

Visa services

e Visa approval is at the discretion of the respective embassy or consulate.
o Visa service fees are non-refundable in case of delay or rejection.

e Gomayu is not liable for any loss due to visa delay or rejection

Flight tickets
« All cancellations and changes are subject to airline fare rules.

e Gomayu is not liable for flight delays, cancellations or schedule changes.

No-show policy

» No refund will be issued for no-shows under any circumstances.

Liability & disclaimer

Gomayu is not liable for delays or cancellations caused by events beyond our control, including natural
disasters, government actions, strikes or pandemics.

Talk to us

Questions about a booking or cancellation? Email info@gomayu.com or call +977 9709047652.

gomayu

Ready to book this trip?

Share your dates and group size. A Gomayu travel expert will build
the best plan for you — free, no pressure.
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Call / WhatsApp: +977 9709047652
Email: info@gomayu.com - New Baneshwor, Kathmandu, Nepal

Web: gomayu.com

This itinerary is indicative and subject to a final booking agreement. Prices, inclusions and day sequence
may change with availability, season and group size. Zeta Tours & Travels Pvt. Ltd.
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